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Sample Tubes Requirement

Dear Customer

When using our Sanger Sequencing Service (Economy Run), please consider the following requirements on the sample tubes:

Requirements of Sample Tubes

Please make sure that your samples are placed in 1.5 ml tubes. 
Screw cap tubes (see picture #1, #2) are the most robust and save tubes (no acciden-
tal lid opening!)
If you use snap cap tubes (see picture #3) we recommend you to use Safe-Lock/Safe-
Seal tubes (lower risk for accidental lid opening)!

Microsynth cannot process 2 ml, 0.5 ml and 0.2 ml sample tubes.  Our highly auto-
mated process of sample preparation requires the use of 1.5 ml tubes. 

Correct Labeling of 1.5 ml Sample Tubes

Please make sure that your 1.5 ml sample tubes are labeled as shown in the images 
on the left hand side. Important: Please fix labels tightly without any additional adhe-
sive tape.

Microsynth’s automated sequencing process is not compliant with
• Tubes where the lid is labeled (see picture #1)
• Tubes where the label is attached on the ribbed surface area below the screw (see 

picture #2)
• Tubes which are wrapped with parafilm (see picture #3)
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Correct Packaging of Your Samples

Need More Information?

Microsynth AG
Schützenstrasse 15
9436 Balgach
Switzerland
Phone:  +41 71 726 10 04
Email: sanger.support@microsynth.ch

Microsynth Seqlab GmbH
Maschmühlenweg 36
37081 Göttingen
Germany
Phone:  +49 551 37 000 15/17
Email: info@microsynth.seqlab.de

Microsynth Austria GmbH
Leberstrasse 20
1110 Wien
Austria
Phone:  +41 71 726 10 04
Email: sanger.support@microsynth.ch

Please make sure that your tubes are placed within a transparent plastic bag. 

Microsynth France SAS
170 Av. Gabriel Péri
69120 Vaulx-en-Velin
France
Phone: +33 4 37 45 02 96
Email: info@microsynth.fr
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